YcnoBuAa Bo3BpaTa ToBapa, Kyn/JeHHOro B UHTepHeT-marasmHe
«Monge»

Bo3BpaT TOBapa MOKynaTesem OCYLLEeCTBAAETCA B COOTBETCTBMWU C TPebOBAaHMAMM U MONOKEHUAMM,
yCTaHOBAEHHbIMKM 3akoHOM Poccuitckoit ®Pepepaumm ot 07.02.1992r. Ne2300-1 «O 3awmTte npas
notpebutenen».

BHELWHWI BUA M KOMMNEKTHOCTb TOBApa, a Tak»Ke KOMM/IEKTHOCTb BCEr0 3aKa3a A0/1KHbl 6biTb MPOBEpPEHb!
nosy4yaTesieM B MOMEHT A0CTaBKM ToBapa. [pun goctasKe ToBapa, Bbl cTaBMTe CBOKO NMOAMMCH B KBUTAHLMM
0 AocCTaBKe, B rpade: «3aKas NpuHAI, KOMMNIEKTHOCTb MOJHaA, YCAYr1 NO AO0CTAaBKe OKasaHbl, MPeTeH3ni
K KOIMYECTBY M BHelLHeMYy BMAyY ToBapa He umeto. C ycoBnAMM BO3BpaTa ToBapa o3HakomsieH». Mocne
noayYyeHUA 3aKa3a U NPUHATUA TOBapa NPeTeH3UM K BHelwHUMm aedeKktam ToBapa, ero KoJIMYecTsy,
KOMMNNEKTHOCTU U TOBapHOMY BMAY He NPUHMUMAIOTCA.

Bo3spart ToBapa Hagne)Kallero Kayecrea:

Bbl MoOKeTe 0TKa3aTbCA OT 3aKa3aHHOro ToBapa B /toboe BpemMs [0 ero nojy4yeHus, a nocne noayvyeHus
— B Te4yeHue 7 gHen.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXKEH B C/y4vae, €C/IM COXPaHEHbl ero TOBapHbIN BUA
(ynakoBKa, n1ombbl, APAbIKK), NOTPebUTENbCKUE CBOMCTBA, @ TaKKe AOKYMEHT, MOATBEPKAAoWMIA paKT
M YCNOBMA TMOKYMKM YKa3aHHOro ToBapa (TOBApHbIM WM KaccoBblM YeK). OTCYyTCTBME YKA3aHHOro
[OKYMeHTa He ABNAETCA OCHOBaHMEM AN OTKa3a B NpUHATMM y Bac ToBapa. 114 BO3BpaTa ToBapa TaKke
HeobXxoaMM AOKYMEHT, yA,0CTOBEPAIOLLNN NINYHOCTb.

Mo ucmeyeHuu yka3aHHoO20 8blule cpoka mpebosaHusa [Tokynamensa no eo3spamy Tosapa Hadnexrauje2o
Kayecmea [lpodasyom He RAPUHUMAOMCA CO2/1ACHO MOA0MeHUAM 3akoHa «O 3awume npas
nompebumeneli», 803MOMCEH AUWb 8038pam Toeapa npu obHapyxceHuu [oKynamenem He0oCMamMKo8
Tosapa.

Bo3BpaTy He noanex<aT ToBapbl HaANeXKallero Kayecrsa:

— Wmelowme uvHAMBUAYANIbHO-ONpeAeneHHble CBOMCTBA, €CNM YKa3aHHbl ToBap MoXKeT 6biTb
MCNO/Ib30BaH UCKAIOYMTE/IbHO NPUOGPETAOWMM ero NoKynaTenem;

— YKasaHHble B NepeyHe HeNpPoAO0BOJ/IbCTBEHHbIX TOBAaPOB HaA/1eXKaLLero Kayecrsa, He NoAgJiexalmx
obmeHy, yTBepXXAeHHOM nocraHosneHuem Mpasutenbcrtsa Poccuiickoii Pegepaummn ot 31 aekabpsa
2020 r. N22463 «06 ytBepxpeHun MpaBun NpojaKM TOBapOB MO AOrOBOPY PO3HUYHOWN Kynau-
NpoAXN».

Mpu BO3BpaTe TOBapa HaA/eXKallero KayecTsa, lNpoaaseLl, BO3BPaLLAeT AEHEXKHbIe CPeACcTBa He No3aHee
yem yepe3 10 AHel co AHA npeabABieHUa TpeboBaHWA O BO3BpaTe. BO3BpaT AEHEKHbIX CPeacTs
OCYLLECTBNAETCA TEM Ke Crocobom, KOTOPbIM TOBap 6bl/1 ONAaYeH.

O6bmeH ToBapa HaAaseXallero Kayecrsa:

O6meH HenpoA0BONLCTBEHHOrO TOBapa Hag/1eKallero KauyecTsa NpoBOAMUTCA, ECIN YKa3aHHbIN TOBap He
6bIn B yNoTpebeHnn, COXpaHEHbI €ro TOBapHbI BUA, NOTpebutenbckne cBOMUCTBA, N10OMbbI, pabpuyHblie
AP/bIKM, @ TaK¥Ke MMEETCA TOBAPHbIA YeK MAM KacCoBbl YeK IMbo MHOW NOATBEpPKAAOWMI onnaTty
YKa3aHHOro ToBapa [AOKYymMeHT. OTCyTCTBME TOBAapHOro YeKka WM KaccoBOoro 4eka aMbo MHoOro
NnoATBEpKAalolWero onaaty ToBapa [AOKYMEHTa He /IMWAeT ero BO3MOMHOCTM CCblaTbCA Ha
CBMAETENbCKME NOKa3aHuA.

Bbl BNpaBe 06MeHATb HENPOA0BOALCTBEHHbIN TOBAP HaA/1eXKaLlLero Ka4ecTsa Ha aHaNorNYHbIN B TeYeHue
14 aHelt c MOMEHTa NOYYEHMSA 3aKasa, He CYUTas AHA MOKYMNKK, B CAydYae, eCAn ToBap He nogowen Bam
no ¢opme, rabapmTam, GbacoHy, pacuBeTKe, pasmepy Uan KOMNAEKTaLUu.



Ecnm Ha momeHT Bawero obpauieHmns no obmeHy ToBapa, aHaNoOrMUYHbIA TOBap OTCYTCTBYET B NpoAarke
www.monge.ru, Bbl MoXeTe 0TKasaTbCsA OT ToBapa M NoTpeboBaTb BO3BPAT ero ctTommoctu. TpeboBaHue
0 BO3BpaTe ynjayeHHOM 3a YKa3aHHbI TOBap AEHEKHOW CYMMbl MOAJEXKUT YA0BNETBOPEHUIO B TeYEHMNE
Tpex AHeW co AHA BO3BPATA YKa3aHHOMo TOBapa.

He noanexkat obmeHy v Bo3spaTy lMpogasuy ToBapbl NPOAOBONLCTBEHHOIO Ha3HavyeHua (B TOM uncie
KOpMa A/11 3KMBOTHbIX) M BETEPUHaPHbIe NpenapaTbl Had/1exKallero Ka4ecrsa.

Bo3Bpart ToBapa HeHaanexalwero KayecrBa:

Mog, TOBapoOM HeHaA/ieXKallero KayecTsa NoApasyMeBaeTca ToBap, KOTOPbIN HeucnpaBeH* U He moxeT
obecneynTb UCNONHEHME CBOMX GYHKLIMOHAMbHbIX KaYecTB.

*OTAnumne s31emeHToB ,qv13a17|Ha nnn O(bOpI\/U'IeHMFI OT 3aAB/IEHHbIX B OMWCAHUWN Ha CalTe He ABAAeTCA
HEeNnCNpPaBHOCTbIO UJIN HE d)yHKLl,MOHa}'IbHOCTbPO TOBapa.

Echm Bam 6bin nepengaH ToBap HeHagnexXauwlero Kavyecrtea, U 3TO He 6b110 3apaHee 0oroBopeHo
npoAaBLOMm, Bbl Brnpase B COOTBETCTBUU C NONTOKEHUAMMU CT. 18 3aKkoHa o 3awuTe npas ﬂOTpE6MTeﬂeﬁ2

- NoTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapPKK (3TUX Ke Mogenu u (Mv) apTuKyna);

- NoTpeboBaTb 3aMeHbl Ha TaKOW Ke ToBap APYron mapku (Mogenu, apTMKyIa) C COOTBETCTBYHOLLMM
nepepacyeTom LEeHbl;

- NoTpeboBaTb COPA3MEPHOrO YMEHbLUEHUS LEHbI;

- noTpeboBaTb He3ameA/IMTeIbHOro 6€3B803Me34HOT0 YCTPaHEeHWUs He40CTaTKOB TOBapa U/ BO3MELLEHUSA
Pacxo,0B Ha UX UCNpPaBAEHME;

- 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPa KyNau-Npoaakm 1 NoTpeboBaTb BO3BpaTa ynjaayeHHow 3a ToBap
CYMMbI.

- 33 BalU CYeT BO3BPATUTL TOBAp C HegocTaTkamu Mpoaasuy.

Bo3BpaT AeHEeXHbIX CPeACcTB MOKYNaTe/lo OCyLEeCcTBAAETCA TeM Ke Cnocobom, KOTOpbiM ToBap 6bin
OnnayeH.

Mpu BO3BpaTe AEHEXHbIX CPeACTB Ha BAHKOBCKYHO KapTy, C KOTOPOW NPOM3BOAMNACL OMaTa, CPOKM
3aUMCIeHUNA AEHEKHbIX CPEACTB HA Hee onpeaenaoTcsa npasuaamm baHka Nokynatens.

B cBA3N C 0COBEHHOCTAMM AUCTaHUMOHHOro crnocoba MNpoAaiu, 3ameHa ToBapa HeHajJjexallero
KauecTBa Ha TOBap Haj/iexalllero KayecTBa OCYLIECTBAAETCA B MeCTe HaxoaeHusa npogasua (B
MmarasmHax A/1a KoprnopaTuBHbIX KaneHTos «BanTta Cash&Carry», NosHbIN CNMCOK MarasMHOB yKasaH Ha
caliTe: www.valta.ru B pasgene «KOHTaKTbI», CCbI/IKa Ha pa3gen: https://valta.ru/company/contacts/).

Jliobble M3 nepeyncieHHbIX TpeboBaHU O0MKHbI BbiTb NpeabaBAeHbl Bamu B NUCbMeHHON dopme
nocpeACcTBOM 3aMNoIHEHUA 3asABAeHNA, B0 NpeaBapUTEIbHOrO MMCbMEHHOO HanpaBAeHNA NPeTeH3UN
B Cnyby no pabote c KAveHTamu. TpeboBaHMA O BO3BpaTe yMNiayeHHOM 3a TOBAp AEHEKHON CyMMbl
noAneKat yaoBAeTBOpeHuto B TedyeHne 10 gHelt co AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHMs
(cT. 22 3aKkoHa PO «O 3awmTe NpaB noTpebutenemn»).

Mpoaasel, 06s3aH NPMHATL TOBAP HEHAA/EMKALLEro KayecTBa M B Cay4ae HeoBXOAMMOCTU MPOBECTU
NpOBepKy KayecTBa ToBapa. Bbl BNpaBe yyacTBOBaTb B NPOBEPKe KayecTsa ToBapa.

Echu B pesynbTaTe 3KCMepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTaTKM BO3HWKAM BCAeAcTBUE
06CTOATENbLCTB, 33 KOTOpble He OTBeYyaeT npogasel, Bbl 065A3aHbl BO3MECTUTb MPOAABLY Pacxodbl Ha
npoBeAeHWe 3KCMepTU3bl, a TaKKe CBA3aHHble C ee MpoBeAeHMEeM pPacxodbl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.


http://www.valta.ru/
https://valta.ru/company/contacts/

ToBapbl, Ha KOTOPblE HE YCTAHOB/EHbI FAPAHTUNHbIE CPOKM

B oTHOLWEHMM TOBAapOB HEHAAIEXKALLETO KaYeCcTBa, Ha KOTOPbIE rapaHTUIMHbIE CPOKM U CPOKU FOAHOCTU He
YCTAHOB/NEHbI, MOKynaTesnb BNpasBe nNpeabABUTb MPETeH3UM K KavyecTBy TOBapa, €C/M HeaoCTaTKu
obHapyXeHbl B pasyMHblli CPOK, HO B NpeAenax 2-x IeT CO AHA nepeaaym ux nokynartento (ab3. 2, n. 1, ct.
19 3akoHa P® «O 3awmTe npas noTpebutens»).

CornacHo 3aKoHOAaTeNbCTBY, MPOAaBeL, OTBeYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He yCTaHOBAEH
rapaHTUIHbINA CPOK, €CIN MOKYNaTe b JOKaXeT, YTO OHM BO3HUKAN A0 Nepeaayun ToBapa NoKynaTento uim
N0 NPUYNHAM, BOSHUKLLMM A0 3TOro MOMEHTa.

ToBapbl, Ha KOTOPblE YCTaHOBAEHbI FAPAHTUNHbIE CPOKM

MokynaTenb BMpaBe MNpeabABMTb NpPenyCMOTPeHHble 3akoHom «O 3awute npasB notpebutenein»
TpeboBaHWA K NPOAaBLUy B OTHOLUEHUN HeA0CTaTKOB TOBAPA, TO/IbKO €C/IM OHW OBHApYKeHbl B TeYeHUe
rapaHTUMHOrO CpPOKa WMAW CPOKa roAHOCTM. MapaHTUMHLIN CPOK TOBApa, a TAKMKe CPOK ero Cayxobl
YKa3blBaeTCA B FapaHTMﬁHOM Ta/loOHe UJIM UHOM A O0KYMEHTE NO YCMOTPEHUIO N3roToBUTENA U UCHNCNAETCA
C MOMeHTa nepefayn ToBapa NoKkynatento. Ecav aeHb nepesayn yCTaHOBUTH HEBO3MOMKHO, 3TU CPOKM
WNCYUCNAIOTCA CO LHA U3rOTOB/IEHUA TOBapa.

B oTHoWweHuK TOBapa, Ha KOTOprﬁ YCTaHOB/1IEH rapaHTMﬁHblﬁ CPOK, npoAaasBeLl, OTBEYaAET 3a HEAOCTATKU
TOBapa, e€C/IM He AOOKaXeT, 4YTO OHU BO3HUKIM Nocne nepengadn ToBapa MNOKynatento Bcaencrsme
HapyweHnAa nokynatenem npasua UCnosib3oBaHUA, XpPaHEHUA NN TPAHCNOPTUPOBKK TOBApa, lCl,elL/:ICTBl/‘Il‘/JI
TPETbUX Ny, Nan HEI'IPEOAOHMN\OI‘;i cunbl.

CornacHo 3aKOHOA4aTeNbCTBY, NpOoAaBeL, 0b6s3aH NMPUHATb TOBAP HEHAA/1IEXKALLEro Ka4yeCTBa y NOKynaTenAa
1 B Chydae H606XOAMMOCTVI npoBecCcT NPOBEPKY Ka4vyecTBa TOBapa.

MoKynaTenb BNpaBe y4acTBOBATb B NPOBEPKE KayecTBa ToBapa. Mpy BO3HMKHOBEHMM COPa O NPUYMHAX
BO3HWKHOBEHMSA HeA,0CTaTKOB TOBapa NpoAaseL, 06A3aH NPOBECTU 3KCNepTU3y ToBapa 3a CBoM cyeT. Ecin
B pesy/ibTaTe 3KCMepTU3bl TOBapa YCTAHOBAEHO, 4YTO €ro HeAOCTaTKM BO3HWKAM BCAeAcTBUE
06CTOATENLCTB, 33 KOTOPbIE HE OTBEYAET NPoAaBeL, NoKynaTeib 06sa3aH BO3MECTUTb NPOAABLY Pacxoabl
Ha npoBeAeHMEe 3KCMepTU3bl, a TaKKe CBA3aHHble C ee NPOBeAEHMEM pacxoAdbl Ha XpaHeHue u
TPaHCMOPTMPOBKY ToBapa. MoKynaTeb BNpaBe OCMOPUTL 3aK/IlOYeHWe TaKoW aKCnepTusbl B cyaebHom
nopsake.

[na nonyyeHua AONOAHUTENbHON MHPOPMALMK, 3 TaKkKe ANA PACCMOTPEHUA NPETEH3UIN K KayecTBy
TOBapa B MHAMBUAYa/IbHOM MNOPAAKE, U MPUHATUA pelleHns, npocum Bam HanpaBuTb NUCbMEHHOE
obpauteHune B CayKby no pabote c KnMeHTamm www.monge.ru (e-mail: hotline@valta.ru) unm ceasatbca
c Hamn no TenedoHy 8 800 600-28-04. Mpocum Bac NoapobHO M3NOKUTb BO3HUKLIYIO Npobnemy c
TOBapoM. Bawa npeTteH3ua 6yaeT paccmoTpeHa B TedeHne 7 pabounx gHel ¢ MOMeHTa noayvyeHusa. Mbl
rnoctapaemcs HaWTK onTUMasbHoe ans Bac pewwerue.

NopaaoK npeabABAEHUA NPETEeH3UI MO KayecTBY M BO3BPaT TOBapa:

e 3adAB/eHME Ha BO3BpaT TOBApPa HageXXallero Ka4yecrsa,;

o [lpuaoXKUTE TOBAPHbIN MAN KAacCOBbIN YEK

OTcyTcTBME TOBApPHOro/KaccoBoro Yeka M6o0 MHOrO AOKYMEHTa, YAOCTOBepAWEro GpakT U ycnosus
MOKYMKM TOBapa Ha WWWw.monge.ru, He ABAIfeTCA OCHOBaHWEM A1 OTKas3a B y40BAeTBOpeHun Bawmx
TpeboBaHMW.

TaKxke npun Bo3BpaTe Heo6X04MMO MMETb Npu cebe AOKYMEHT, YA0CTOBEPAIOLMIA IMYHOCTb NoyYaTens
3aKasa, a B C/lyyae AMCTaHUMOHHOW NepegayM ToBapa, MPUIOKUTb K BO3BPATy KOMUIO €ro rnaBHOro
pa3BopoTa.


http://www.monge.ru/
http://www.monge.ru/

Co BCcemu BbllIENepeYmCAeHHbIMU AOKYMEHTAMM N BO3BPALLAEMbIM TOBApOB Bam Hy»KHO 06paTuTbCA B
noboi B marasmHax s KopnopaTtuBHbIX KaneHToB «Banta Cash&Carry». B cBA3n ¢ ocobeHHOCTAMM
ANCTAaHUMOHHOrO cnocoba Npoaarkv, 3aMeHa ToBapa HeHaA/1eXKallero Ka4yecTsa Ha TOBap HaZ/1eXKallero
KauyecTBa OCYLLECTBAAETCA B MECTE Hax0oXAeHMA NpoAasLa (B marasmHax Aaa KOpnopaTUBHbIX KANEHTOB
«BanTta Cash&Carry», No/IHbIM CMIMCOK Mara3snMHOB YKa3aH Ha caliTe: www.valta.ru B pasgene «KOHTaKTbI»,
Cccbinka Ha pasgen: https://valta.ru/company/contacts/)*.

*B cnyyae oOTCyTCTBMA B HaceNeHHOM MyHKTe [loKkynaTena marasvHa A8 KOPNOPAaTMBHbLIX KAMEHTOB
«Banta Cash&Carry» 3ameHa ToBapa HeHaZ/ieXallero KayecTBa OCYLLEeCTBASETCA OThnpaBKoW Tosapa
HaNI0XeHHbIM naaTexom vepes «outy Poccnn» nam CASK.

Ecnmn y Bac octanmcb BONpOChl, NOXaAyncTa, 06paTuTech Ha ropadyto AnHuto no TenedpoHy 8 800 600-28-
04.


https://valta.ru/company/contacts/

